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1 | npdwnbwlw Ghwdnupubp wn pyYnd’ hwq. npwd 5129 754
1.1 |Gwdnunubip Jupdwljuwu Yuwyhg b hwpwlhg gnpéniubinipjniupg hwq. npwd 5129 754
1.1.1 [Gwjuwihtu swnwynieniuubkphg hwgq. npwd 888119
112 wybjugywsd wpdbph sSwnwynipyniuubphg (pwgwnnipyudp mjuukph hwq, npwi 211932
hwnnpniwtu dwnwjnieinituubtiphg), wn pYnid
Yupé b dnynhdbnhw hwnnpnugpnieiniuutphg (SMS W MMS) hwq. npwd 199 689
wj| hwq. npwd 12 242
1.1.3 |mjwjubph hwnnpniwt Swnwjnipniuutiphg, win pYnid hwq. npwd 2204 882
|wjuwtpwn hunbpubn hwuwubhnypjwt Swnwynipyniuutphg (pwgwnnipjudp hwq, npwi 111 242
htnwlunuh dhgngny oqwnynnubph), (USB dnnbiny)
wpdwlwu poowht uwh gwugny dwnnigynn (hEnwfunuh dhongny) — 2 093 640
Swnwjnipjniuubphg
wj| hwq. npwd 0
1.1.4 [Jup6 b dniypinpdnpw hwnnpnwqpnipyniuutphg (SMS bW MMS) hwq. npwd 36 058
1.1.5 [dhowqqujhu nnnuwihug dwnwjnipyniuubphg (nyjwj gwugh pwdwunpnubp) hwq. npwd 103 776
116 dhowqquyhtu nnnidhuq swnwynieyniuubphg (wpwnbkpyph gwugbkph — 203 154
pwdwunpnubp)
1.1.7 [thnjujuywlgniihg Glwdnunubp, wn pyYnd hwq. npwd 565 647
dwjuwihu Swnwjynipyniuutphg hwq. npwd 500 523
Yuwpé b dnipinpdnhw hwnnpnuwgpnipiniuutphg (SMS bW MMS) hwq. npwd 65 124
1.1.8 |[Juwninhubipp Jupsdwwinipjwu mpwdwnpbnt swnwynipyniuubkphg hwq. npwd 0
1.1.9 [pwdwunpnwjhu uwppwynpnuiubph b wpubuniwpubph Juwéwnphg hwq. npwd 881 381
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2.7 |wyj dwhuubp hwq. npwd 1604 614
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5 [Gnpéwnuwlwl w)| gnpdniubiniyejw wpnyniup hwq. npwd
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9.1.1 [jubhwddwpuyht pudwiinpnukp pwdwiinpn 787 261
9.1.2 |htwjdwpuyhti ppudwinpyitkp pwdwinprn 171 032
Luyjuwotpn hunkpibkn hwmuwbbjhnipjul ppdwinppubtp (puguenipjudp
9.13 hnwlunuh thongny oquidnnibnh) pwdwiinpr 79 314
9.1.4 i;]l_];ll](_]i;lz]l;ll hunnpyiwi Swpwynipiniiiiphg oqunynn pudwiunpnutp (hkrwjunuh puduwtinpn 592 646
9.2 Ownwynipjniiiutph udwnphg dkl wlnhy pmdwunpph puljuny vhohtt wmduwljwi 1475
) hwunip (ARPU)
9.2.1 |Juwiujwydwpwyht pudwmunpnukp npud 1127
9.2.2 |hhwjdwpuyht pmdwinpyulip npud 3121
923 Luyjuwotpn hunkpibn hwuwbbjhnipjul ppdwinppubtp (puguenipjudp npud 478
hknwjunuh vhongny oqunynnukinh)
9.2.4 |SYjuutph hunnppiwi wy Swpwmpeinibitkphg oguyny pwdwiinpnukp npud -
93 Uty pwdwinpnht piiing dhohtt wduwljwi npudbhly (bpwnjuy thojjuyulgnd 267
) 1 Uniunnpught nnudhiig) (MOaU, MbOU)
9.3.1 |juwijpwydwpwihti pmdwinppubip pnyk 255
9.3.2 |hkwddwpwyht pudwunpnukp pnyk 321
933 Luyiwobpn punkpiiin hwuwbh hmpjul ppdwiinppibp (pugupnipjundp Ue 3794
o hknwhunuh vhongni oquujnnitph)
9.3.4 |SYjuyutiph hunnpyiwh wy SwowmpEnibitkphg ogunyny pwdwinpntkp UR -
9.4 Uhwynph ghti (bhpunyw) thnljuyuygnid b dninpuyghtt onmdhtiq) (APPM) 5,5
9.4.1 |YJwiluwjdwpught pudwinpyukp npud 4,4
9.4.2 |[hbwjdwpught pmdwnpnubp npud 9,7
9.43 Lugbwobkpwn punbpiibn hwuwbb hmpjub ppdwutinpniubp (pugupnipjudp — 01
o hknwhunuh vhongni oquujnnitph) ’
9.4.4 [SYywjubiph hunnpypdwi wy] Swpwympiniiubphg oquny puwdwnprubp npud -
9.5 ‘Unp wunhjugmdubp 80 958
9.5.1 |juwiujuwydwpwyht pudwmnpnukn puwdwiinpn 70810
9.5.2 |hhwjdwpuyht pmdwinpyulip pwdwinprn 10 148
Luyjuwotpn hunkpibkn hwmuwbbjhnipjul ppdwinppubtp (puguenipjudp
9.5.3 hnwlunuh thongny oquidnnibknh) pwdwiinpr 6209
9.5.4 |SYjuutph hunnppiwi wy Swpwmpinibitkphg oguyny pwdwiinpnukp pudwiinpy -
9.6 Puidwibinpnubph wpwnwhnup (Churn) 83 529
9.6.1 |Juwiujwydwpwyht pudwmunpnukn pwdwiinpn 78 788
9.6.2 |hbkwnjdwpwyht pmdwinpyukip pwdwinprn 4741
Luyjuwotpn hunkpibkn hwmuwbbjhnipjul ppdwinppubtp (puguenipjudp
9.6.3 hnwlunuh thongny oquidnnibknh) pwdwiinpr 2876
9.6.4 |SYjuutph hunnppiwi wy Swpwmpinibitkphg oguyny pwdwiinpnukp pudwiinpy -
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